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COMMUNICATING IN A CROWDED
DIGITAL SPACE

By Jeff Kitsmiller, Jr., 32°
D



THAT AWKWARD MOMENT
WHEN YOU ARE TRYING T
00 SOMETHING ON YOUR
PHONE AND SOMEONE
CALLS AND MESSES
EVERYTHING UP.




TODAY'S DIGITAL SPAGE I3
OVER SATURATED WITH CONSISTENT NOIGE.
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\WHAT METHODOLOGIES 15 YOUR VALLEY USING? ‘\‘\\\

 Website * Text Messaging  * SR Journal
* Social Media * Mobile Apps e Other
* Phone Calls * Newsletters
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[1°3 ALL IN THE NUMBERS. ‘\‘\\\

e ®
bllllon of US adults go online eeccescescccssssccscescesasss
on a daily basis. fecccceccsccessscecsssccssss
acnve |nternet users. S cncsensesssasessnene

i 4,33 81% i, o
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[1°3 ALL IN THE NUMBERS. ‘\‘\\\

There are

3.9
billion

uniqgue mobile Internet
users worldwide.

i
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— Internet users spend
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II°3 ALL IN THE NUMBERS ‘\‘\\\

United States Market Share by Device Type

o
N

Mobile < Desktop < Tablet
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“SOCIAL” MEDIA .\
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[1°3 ALL IN THE NUMBERS. ‘\‘\\\

Social media use by age

Social media use by gender

— Men — Women
— 18-29 — 30-49 50-64 65+
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[1°3 ALL IN THE NUMBERS. \\‘\‘\

How often Americans are using social media

eurooc | I

0 10 20 30 40 50 60 70 80 90 100

® Daily @& Weekly Less often

Note: Numbers may not add to 100 due to rounding.

Source: Survey conducted Jan. 8 to Feb. 7, 2019.
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[1°3 ALL IN THE NUMBERS. ‘\‘\\\

Facebook remains the

= =] @ @ most widely used social
3 5 bl I I Ion media platform; roughly

® two-thirds of U.S. adults -
O-+ social media users —

. which equates to about o ( ~
45% of the population. o

now report that they are
Facebook users.
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[1°3 ALL IN THE NUMBERS. ‘\‘\\\

g@ (@3 g 3 hours

per day is spent on social

90.4% 77. 5% 48.2% netw?rksand msssaging.

Millennals Gen X Baby Boomers bindex, 20

1980-1994 Millennals 90.4%

(

1965-1979  FLEllils
1944-1964 Baby Boomers 48.2%
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FACEBOOK ‘\‘\\\

* Profiles
= |ndividual profiles for people

o GI’OUpS www.facebook.com
= Great for internal communications, sharing; should be
private
* Pages

= Best resource for general information about events,
fraternity, etc.
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INSTAGRAM ‘\‘\\\

* Visual social outlet (images, videos)

)

* Stories are effective (500 million daily) ~ www.instagram.com

* Searchable hashtags

* 18-34 year olds are most active
* 1 billion users/month
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OTHER SOCIAL OUTLETS ‘\‘\\\

Yy d

Snapchat Twitter Tik Tok

Short shelf-life
Stories shared by users and ® 41% of user base is 16-24

brands alike Post often (15x/daily) years old

2.1 mil snaps/minute 63% of user base is 35-65 * 55.6% of user base is male

ears old
90% of all 13-24 year olds y 1.5 billion total downloads
75% of all 13-34 year olds 1 billion(+) views daily

66% of user base is male
500 mil tweets/day
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WHAT 10 POST? ‘\‘\\\

* Keep your users engaged; don't drown them
* Be authentic
* Videos stop “the scroll”

* Encourage engagement
* Find the best time for your following
* How much to post daily?

Communicating in a Crowded Digital Space 2020 Scottish Rite Workshops



WHAT NOT T0 POST ‘\‘\\\

* Internal conversations

* Politics

* Negativity

* Politics

* Unauthentic material
* Politics
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WEBSITES ‘\‘\\\

* Easy Access * Updated News * Photos
e Updated e Calendar * Videos
* Responsive * Subscriptions * Rentals
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WORDPRESS ‘\‘\\\

* Dynamic and easy-to-use website
publishing platform

* FREE plan; offer premium plans with  \,ww.wordpress.com
additional features

e Can also host own by downloading
Wordpress

* Great tool for external communications
also [prospective members]
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EMAIL & TEXTING o

Email = Search ... 3 =

All ~ More ~ C 1-180f22 4 ¥

NEW

George, me (no subject)

info, client fist

Bullding your client list
Inbox (22) ~

Send Customer Service Automated customer service
Draft (1) Team Raw
Spam

Remote support tools over internet
Funding platform Startup Funding Platform

Notes

Trash (21) All, Social Social media marketing, research, transforming Market Research

More Apps, me Mobile apps downloads statistics

Games watch Games, Fri

To

Application Store Publish an

Subject What’s new

Front Office Front offic

Book Store The World Guick Question

Online Calendar Online - P1

Weekly magazine

Weekly Bu

TV Weekly TV Progra

Antivirus, all Best Antiv

£bill, me Paporless

Account manager Tools and

Hotel Suite Luxury He
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EMAIL at

* Email distribution platform f
e

* Send up to 10,000 emails per WiadChs
month for FREE

* Sign Up Forms

* Social Media Integration
* Analytics

* Attractive Messages
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TEXTING ‘\‘\\\

* Mass Group Texting Te)(tedlym

* Customizable Keyword www.textedly.com

* FREE inbound messaging
* Plans start at $29/month (1,000 messages)

EMAIL TEXT
Sent Daily 269 billion 22 billion
Open Rate 20% 98%
Response Rate 6% 45%
Time to Respond 90 min 90 sec
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OTHER HELPFUL TOOLS
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[OOM VIDEDCONFERENCING ‘\‘\\\
N glu;tsf?rﬁing videoconferencing ZOOm

WWW.zZoOm.us

* Great for committee meetings

* FREE plans offer up to 100
participants on same call

* Group collaboration with ‘breakout
rooms’, screen sharing, whiteboarding

 Record calls
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GOOGLE MY BUSINESS

\\é

* FREE business listing on Google
* Upload photos, include business hours

e Correct contact information
* Excellent analytics

google.com/business

Google

scotieh rite st. louls

St Louis Valley Scottish Rite

oy~

ContactUs Ofears Calerdar What Ase The Sconish Ate

on whipeda.crg « wii» Scomen_Ree. Cathedral (3 _Louk) »
Scottish Rite Cathedral (St. Louis) - Wikipedia

The Seomish Mot Cathedral, at 633 Lindel Bouevand in 51 Lauls, Masour, & & Nstore

&1 wae demgrend by archriect Wilkam 0 v

Bun L

St Loum, M

veow facebook com » Places + 52 Lous, M
Scottish Rite - Valley of Saint Louis - Home | Facebook
Scomieh Rite - Valey of Saint Lovis, Sant Lous, MO, 72

Masons of the Valley of Saint Leuis i

et org » valley | stdous v

St. Louis - Scottish Rite of Freemasonry, S.J., US.A.
Scomma Rite Afety Programs

e ahrite valley of stiows.

- Valley of St. Louis Events and Concerts in Saint

R Lowis MO

v TPRTIONTIATIES. COM - Saint A0S SO0 10e Cathedral + Locason ¥
Saint Louis Scottish Rite Cathedral | St. Louls - Central West

Locs! S Lok hews, euwrts, muse

roves, fettaracte and reviews bon

eriquare com « Professicaal § Other Places » Event Space =
Scottish Rite Auditorium - Grand Center - 3633 Lindell Blvd
Scomteh Mite Augncrum. Evest Space. Grand Cerses, $1 Lovke

' evern schecide and proble - Swen Locis, MO

# 4% %1 &) Googhe reviews

The Scottish Ste Cathedral, ot 3633 Lindell Bouevard i S2. Louia,
Mussous, is & hiaborie, sgaficant Sulding that was designed by
schitect Willam B. Wiser 1t was completed in 1024 A five example
0f neo Classic style. e tulding has 8 frontage of 235 feet and ls
approached by 3 broad fight of steps. Wikipesa

Located Irc Sant Louss Ustversity
Addrens: 3427 Undell B 52 Louin, MO 63108
Hours: Opan - Closes &M+

Phene: (314) 5337410

SUgDERt a0 €08 Own D business?

Events

P Mar 13 TNT 2 Lonss Competiion
P A 10 2070 Sgrieg Reseic - Oay 1
Questions & answers

See ol guestons (4)
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GROUPME

* FREE group communication platform

e Push notifications

* Schedule and RSVP to events Www.groupme.com
* Send images, videos, locations
* Also works over SMS (Text)

Communicating in a Crowded Digital Space 2020 Scottish Rite Workshops



G SUITE 2

. FREF for non-profits | 3 Suite
e Email, Calendars, Chat, File MOBOAEMME
Storage, and more e FA%o$x) ]

gsuite.google.com

 Real-time collaboration on
documents

* Hangouts [video and instant
messaging]

* Simple website builder
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PRINT ®

» Scottish Rite Journal SR IT:T/YA

= Are you taking |
advantage‘? Ill.. James ,' S OTTISEJ

Dean Cole, 33° ' - | XX RIT:
 Valley/Orient = [ ‘
Newsletter

oooooo

WHAT WE HAVE DONE FOR
OVRSELVES ALONE DIES WITH
VS: WHAT WE HAVE DONE FOR
OTHERS AND THE WORLD
REMAINS AND IS IMMORTAL

(Il.’(-. & 4'0/"}:‘:

ALBERT PIKE — ]
BUST DEDICATED TO ‘

; ILL. WILLIAM J.
_— &\ ( J MOLLERE, 33°

INSIDE

Session of the
Supreme Council
PAGE 4

e ]

The Craft Supporting ‘
the Crafts: The Valleyof 8
Santa Fe and the
Free Indian Market
PAGE 11
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THANK YOU, BRETHREN.
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