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That awkward moment 
when you are trying to 
do something on your 
phone and someone 
calls and messes 
everything up.
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Today’s digital space is 
over saturated with consistent noise.
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WHAT METHODOLOGIES Is YOUR VALLEY USING?

• Website
• Social Media
• Phone Calls

• Text Messaging
• Mobile Apps
• Newsletters

• SR Journal
• Other
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It’s All
In The Numbers



Communicating in a Crowded Digital Space • 2020 Scottish Rite Workshops

It’s All in the Numbers.



Communicating in a Crowded Digital Space • 2020 Scottish Rite Workshops

It’s All in the Numbers.



Communicating in a Crowded Digital Space • 2020 Scottish Rite Workshops

United States Market Share by Device Type

It’s all in the Numbers
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“Social” Media
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It’s all in the Numbers.



Communicating in a Crowded Digital Space • 2020 Scottish Rite Workshops

It’s All in the Numbers.



Communicating in a Crowded Digital Space • 2020 Scottish Rite Workshops

It’s All in the Numbers.
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1944-1964

1965-1979

1980-1994

It’s all in the Numbers.
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Facebook

• Profiles
§ Individual profiles for people

• Groups
§ Great for internal communications, sharing; should be 

private

• Pages
§ Best resource for general information about events, 

fraternity, etc.

www.facebook.com
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Instagram

• Visual social outlet (images, videos)
• Searchable hashtags
• Stories are effective (500 million daily)
• 18-34 year olds are most active
• 1 billion users/month

www.instagram.com
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Snapchat Twitter Tik Tok

• Stories shared by users and 
brands alike

• 2.1 mil snaps/minute

• 90% of all 13-24 year olds

• 75% of all 13-34 year olds

• Short shelf-life

• Post often (15x/daily)

• 63% of user base is 35-65 
years old 

• 66% of user base is male

• 500 mil tweets/day

• 41% of user base is 16-24 
years old

• 55.6% of user base is male

• 1.5 billion total downloads

• 1 billion(+) views daily

Other Social Outlets
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What to Post?

• Keep your users engaged; don’t drown them
• Be authentic
• Videos stop “the scroll”
• Encourage engagement 
• Find the best time for your following
• How much to post daily?

1-2 1 15
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What Not to Post

• Internal conversations 
• Politics
• Negativity 
• Politics
• Unauthentic material
• Politics 
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Websites

• Easy Access
• Updated
• Responsive

• Updated News
• Calendar
• Subscriptions

• Photos
• Videos
• Rentals
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• Dynamic and easy-to-use website 
publishing platform
• FREE plan; offer premium plans with 

additional features
• Can also host own by downloading 

Wordpress
• Great tool for external communications 

also [prospective members]

www.wordpress.com

Wordpress
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Email & Texting
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Email

• Email distribution platform
• Send up to 10,000 emails per 

month for FREE
• Sign Up Forms
• Social Media Integration
• Analytics
• Attractive Messages

www.mailchimp.com
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Texting

• Mass Group Texting
• Customizable Keyword
• FREE inbound messaging
• Plans start at $29/month (1,000 messages)

www.textedly.com

EMAIL TEXT
Sent Daily 269 billion 22 billion

Open Rate 20% 98%
Response Rate 6% 45%

Time to Respond 90 min 90 sec
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Other Helpful tools
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Zoom Videoconferencing

• Outstanding videoconferencing 
platform
• Great for committee meetings
• FREE plans offer up to 100 

participants on same call
• Group collaboration with ‘breakout 

rooms’, screen sharing, whiteboarding
• Record calls  

www.zoom.us
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• FREE business listing on Google
• Upload photos, include business hours
• Correct contact information
• Excellent analytics 

google.com/business

Google My Business
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• FREE group communication platform
• Push notifications
• Schedule and RSVP to events
• Send images, videos, locations
• Also works over SMS (Text)

www.groupme.com

GroupMe
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• FREE for non-profits
• Email, Calendars, Chat, File 

Storage, and more
• Real-time collaboration on 

documents
• Hangouts [video and instant 

messaging]
• Simple website builder

gsuite.google.com

G Suite
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Print

• Scottish Rite Journal
§ Are you taking 

advantage? 

• Valley/Orient 
Newsletter
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Thank you, Brethren.
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